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2017 HOURS OF OPERATION AND DIRECTIONS 

HOURS: 

Office is open Monday through Friday:  8:30 am to 4:30 pm 
Saturday & Evening:    Hours available by appointment only  

CONTACT INFO: 

E-mail tax@highfallsadvisors.com     
Fax (585) 777-4037  
Phone (585) 935-5300 (weekdays) / (585) 935-5308 (evenings and weekends) 

PARKING: 

Parking is available in the adjoining Sister Cities Garage, located at 28 North Fitzhugh Street.  

PLEASE NOTE: If the garage sign indicates that the garage is FULL, pull in and at the gate beep 
your horn. The attendant will open the gate and allow you to park if you tell them you have an 
appointment at High Falls Advisors. 

We will pay your parking if you park in the Sisters Cities Garage. There are spaces available on the first 
floor of the parking garage for those who would have difficulty with multiple flights of stairs.  You may 
consider coming on a Saturday if walking long distances would be problematic, but please remember to 
call first or schedule an appointment. 

DIRECTIONS: EXECUTIVE OFFICE BLDG., 36 W. MAIN ST., STE 322, ROCHESTER, NY 14614 

FROM THE WEST: 
1. Take 490 East to Exit 13 -- Downtown / Plymouth Ave 
2. Bear right on the exit toward Downtown / Plymouth Ave 
3. At the end of the ramp, turn right onto Plymouth Ave 
4. At the first light, turn left onto Church St 
5. At the stop sign, turn right onto Fitzhugh St 
6. The Sister Cities Garage is on your left (see parking directions below) 

FROM THE EAST:  
1. Take 490 West to Exit 14 -- Broad St / Plymouth Ave 
2. Continue on the exit ramp to the second light 
3. At the second light, turn right onto Main St 
4. At the second light, turn left onto Fitzhugh St  
5. The Sister Cities Garage is on your right (see parking directions below) 

FROM THE NORTH: 
1. Take Lake Ave heading south  
2. Lake Ave turns into State St as you pass under the Inner Loop Railroad Bridge 
3. At the third light on State St, turn right on Church St (Dunkin Donuts on the corner) 
4. At the stop sign, turn left on Fitzhugh St 
5. The Sister Cities Garage is on your left (see parking directions below) 

PARKING DIRECTIONS: 
1. Enter the Executive Office Building through the parking garage at street level. The double 

door entrance is located near the gates to the garage   
2. Proceed straight into the main lobby and sign-in at the security desk 

3. Take elevator to the Third floor, Suite 322 (High Falls Advisors) 
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